
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIVI' NAM 
HUYtN  THACH THANH 	Doc lap - Ttr do - 114nh phtic 

S6: 51) /KH-UBND 	Thach Thanh, ngay03 thOng 3 nam 2020 

KE HOACH 
Kiem tra cong tic cai cach hanh chinh nam 2020 

Can cir Nghi guy& s6 30c/NQ-CP ngay 08/11/2011 cila Chinh phil ban 
hanh Chuang trinh Tong the cai cach hanh chinh nha nu6c giai doan 2011-2020; 
Quyet dinh so 225/QD-TTg ngay 04/02/2016 cila TH. Wong Chinh phit phe duyet 
Ke hoach cai cach hanh chinh nha nu6c giai clop 2016-2020; Quyet dinh se) 
5711/QD-UBND ngay 26/12/2019 dm UBND huyen Thach Thanh NT&' viec ban 
hanh Ke hoach cai cach hanh chinh nam,  2020; Ke hoach so 72/KH-SNV ngay 
11/02/2020 cUa Si NOi vu Thanh H6a ve viec ban hanh ke hoach kiem tra cai 
cach hanh chinh nam 2020. UBND huyen Thach Thanh ban hanh Ke hoach kiem 
tra cai each hanh (CCHC) chinh nam 2020 nhu sau: 

I. MIJC RICH, YEU CAU 
1. Muc dich 
- Thong qua kiem tra de danh gia dung thirc trang cong tac l'anh dao, chi dao 

va to chuc trien khai thirc hien cong tac CCHC. Teen ca so c16, kip thei nam tinh 
hinh va huong dan cac xa, thi tran hoan thanh tot nhiem vg dugc giao, gop phan 
nang cao hieu qua cong tac CCHC cua huyen. 

- Nang cao, tao sg chuyen bien manh ve kST ludt, kST cuang, y thirc trach 
nhiem phgc vg nhan dan cna dOi ngii can bO, cong chirc trong viec trien khai thirc 
hien cong tac cai each hanh chinh. 

2. Yeu cAu 
- Kiem tra phal dam bao khach quan, trung thgc, tuan thu theo quy dinh cua 

phap luat, khong gay tr6y ngai den hoat d6ng cua cac xa, thi tran dugc kiem tra. 
- Cac xa, thi tran dugc kiem tra bao day du, chinh xac nhang ket qua dat 

dugc, nhang din tai, han che, kh6 khan, vu6ng mac trong thixc hien cac not dung 
CCHC. 

- Doan kiem tra thong bao ket Juan nhang van a con thieu sot, han che, an 
dinh thiyi gian yeu cau dan vi dugc kiem tra khac phgc, xir 15T theo tham quyen 
hosac kien nghi,cdp c6 tham quyen xix VT theo quy dinh. 

- Qua kiem tra rut ra dugc nhang van de - can quan tam trong cong tac chi 
dao, dieu hanh CCHC ciing nhu nhang hen nghi, de xuat voi ldnh dao c6 lien 
quan de nang cao chat lugng CCHC cua huyen. 

II. HiNH THtt KIEM TRA, THdI GIAN KIEM TRA 
1. Hinh thtic kiem tra 
- Kiem tra thong qua bao cao ket qua to kiem tra, danh gia cua cac xa, thi 

tran (co phy lyc so 01 kern they 
- Kiem tra tai trg soy cuaOBFND cac xa, thi tan (co phy lyc so 02 kern theo). 
2. ThOi gian kiem tra: 
Thai gian kiem tra se dugc doan kiem tra thong bao cg the den cac xa, thi 

tran. 



PhatiDinh Minh 

III. NOI DUNG KIEM TRA 
1. Cong tac chi dao, dieu hanh CCHC tai cac xa, thi tan. 
2. Cong tac to kiem tra cai cach hanh chinh. 
3. Cong tac tuy'en truyen cai each hanh chinh. 
4. Cai cach thu tgc hanh chinh va thgc hien co the mot cua, mot dm lien 

thong. 
5. ye nang cao chat luting dOi ng'il can 1)0, cong chuc. 
6. ye thgc hien kST luat, k'ST cuong hanh chinh. 
7. ye tai chinh cong.  
8. Ve hien dai h6a nen hanh chinh. 
IV. TO ClieC THU'C HItN 
1. PhOng Ni)i vu 
- Tham muu cho Ch* tich UBND huyen ban hanh Quyet dinh thanh lap 

doan kiem tra, xay dtmg chuang trinh lam viec cua doan; tong hop, bao cao Chu 
tich UBND huyen ,ket qua kiem tra; &rig thai thong bao cho cac don vi dugc 
kiem tra biet va khac phgc nhang ton tai, han the (neu có); tham,muu cho cap c6 
tham quyen xix17 to chdc, ca nhan vi pham dugc phat hien qua kiem tra. 

- Cac phong chuyen mon bo tri can bO, cong chirc tham gia doan kiem tra 
theo ke hoach (khi co yeu cau). 

2. Doi voi cac xa, thi tran ttr kiem tra cong tic CCHC 
- Chu dOng tien hanh kiem tra thong qua cac not dung kiem tra cua ke 

hoach nay. 
- Gui bao cao to kiem tra CCHC cua don vi (phy lyc so 03) ve UBND 

huyen (qua Phong NOi vu) truck ngay 20/10/2020. 
3. Doi WA cac xa, thi tran kiem tra tai try UBND 

Xay dtmg bao cao, chuan bi cac van ban va so lieu kiem chirng lien quan 
den ket qua thgc hien nhiem vg CCHC cua xa, thi tan (phy lyc so 03) giri doan 
kiem tra trugc thei gian kiem tra 05 ngay (thai diem bao cao: tir thong 01/2020 
den ngay duvc kiem tra). 

- Bo tri thanh phan lam viec vari doan kiem tra, gOm: Chu tich UBND xa, 
thi tan, cong chuc lam viec tai bo pha'n tiep nhan va tra ket qua, cong chuc thuOc 
cac chuc danh chuyen mon UBND xa, thi tran. 

- Kip died khac phgc nhtrng ton tai, han che; xu 13'T hoc kien nghi cap c6 
tham quyen xtir ly nhfing van a phat hien qua hem tra (niu co) bao cao UBND 
huyen (qua Phong Noi vu) theo thai gian yeu cau cua doan kiem tra./. 

Noi nh -em : 
- So NOi vu 	b/c); 
- Chu tich, cac pho Chu tich UBND huy'n; 
- Truang cac phong, ban UBND huy'n; 
- UBND cac xa, thi tran; 
- Luu: VT, NV. 

CHU TICH 
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Phu luc so 01 
Danh sach cac xA, thi trAn dtrqc kiem tra thong qua 
Bao cat) tty kiem tra cai cach hanh chinh Liam 2020 

(Ban hanh kem theo Ke hoach so V  /KH-UBND ngay 3 /0/1/2020) 

TT Cac x5, thi trAn Ghi chti 
1 XA Thanh Tien 
2 MI Thanh Vinh 
3 MI Thanh Yen 
4 Thi tran Van Du 
5 Xa Thanh An 
6 Xd Thach Dinh 
7 Xa. Thach Binh 
8 Xa Thanh Minh 
9 Xa Thanh Cong 
10 MI Thanh Trix 
11 Xa Thanh Tan 
12 Xa Thanh Tam 
13 Xd Thach Lam 
14 Xa Thach Tugng 
15 Xa Thach Quang 
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Phu luc so 02 
Danh sach cac xa, thi tran kiem tra tai tru UBND 

(Ban hanh kern theo Ke hoctch so .F1) /KH-UBND //way 3 /01/2020) 

TT Cac xä, thi tran Ghi chn 
1 Xd Thach Cam 
2 Xd Thach Son 
3 Xa Thach 1), ing 
4 Xa Thach Long 
5 Thi tran Kim Tan 
6 Xa Thanh Tho 
7 Xa Thanh Long 
8 Xa Thanh Hung 
9 Xa Ngoc Trao 
10 Xa Thanh my 
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(Phu lye so 3) , 
DE CU'CiNG BAO CAO 

Tinh hinh, ket qua kiem tra cong tac cal each hanh chinh nam 2020 
(Ban hanh kem theo Ke hoach so 11  /KH-UBND ngayt13 *2020) 

I. CONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH 

1. Vic ban hanh cac van bin chi dao, lieu hanh ve cai each hanh chinh 

- Xay (twig Ke hooch cai each hanh chinh nam; 

- Xay dung Ke hooch kiem sok TTHC; Ke hooch kiem tra cong tac CCHC. 

- Xay dung va trien khai tong ket chtrang trinh tong the CCHC nha nu& giai 
(loan 2011-2020. 

2. WO thkrc hien cac van ban chi dao ciia UBND huy0, Chu tich UBND 
huy0 ve CCHC 

- Trien khai thtrc hien Oil thi so 175/CT-UBND ngay 12/11/2018 cUa Chu tich 
UBND huyen ye tap trung chi ciao cai thien va nang cao Chi so cai cach hanh chinh 
tren cila ban huyen Thach Thanh. 

- Gong van so 232/UBND-NV ngay 03/02/2018 ChU tich UBND huyen ve viec 
chdn chinh ky luat, 19.; cuung hanh chinh, nang cao hien qua giai quyet cong viec cUa 
cac co' quan, clan vi. 

- Ke hoach so 89/KH-UBND ngay 14/5/2018ciia UBND huyen ye w 	a viec to chart 
thur hien do ltro'ng sir hai long cua ngtrai dan, , chirc doi vori sy. phut vu ciia co' 
quan hanh chinh nha ntrac tren dia ban huyen Thach Thanh giai doan 2018-2020. 

- Quyet Binh so 1242/QD-UBND ngay 06/6/2017 cita UBND huyen ve viec ban 
hanh Ke hoach hanh gong clay manh cai each hanh chinh, cal thien manh me mai 
trtrang dau ttr kinh doanh, ho trg phat trien doanh nghiep va nang cao nang lint canh 
tranh huyen Thach Thanh giai cloan 2016-2020 

- Ke hoach so 78/KH-UBND ngay 03/04/2019 ciia Chu tich UBND huyen ye 
viec trien khai thtrc hien Nghi clinh 61/2018/ND-CP ngay 23/4/2018 ctia Chinh phi 
ve viec thur hien co' the mot cira, mot cira lien thong trong giai quyet thu tut hanh 
chinh. 

- Cong van so 628/UBND-NV ngay 28/4/2017 ctia ChU tich UBND huyen ve 
viec trien khai thtrc hien Quy Binh cong khai ket qua giai quyet thu tuc hanh chinh; 
cong khai xin lei trong giai quyet thu tyc hanh chinh. 

- Viec thtrc hien "bon tang, hai giant, ba khong'tai Thong bao so 129/TB-
UBND ngay 07/7/2017 cfia Chit tich UBND tinh. 

3. Ti chtrc hoi nghi giao ban cong tic CCHC; gAn cong tic thi dua khen 
thuiing vol thkrc hien nhiem vu CCHC elm xi', thi tran 

Bien ban cac clui5c hoi nghi giao ban ve cong tac CCHC. 

6 



4. Cong tic tuyen truyen cai cach hanh chinh. 

Cac hinh thirc tuyen truyen, phO bien ve not dung cai each hanh chinh. 

5. Kiem tra cong tac cai each hanh chinh 

Xay Ong va ban hanh ke hoach to kiem tra CCHC cua xa, thi tran 

II. KET QUA THIX HItN CONG TAC CAI CACH HANH CHINH 

1. Cal cach thii tic hanh chinh va thtrc hien co' che met cira, met cira lien 
thong 

- Viec kiem soat va cong khai thd tic hanh chinh. 

- Cong bO, cong khai xay diyng quy trinh not bo giai quyet TTHC. 

- Viec tiep nhan, xir lY nhilng phan anh, kien nghi cda to chdc, ca nhan dOi voi 
nhang quy ,dinh ye co che, chinh sach, thn tic hanh chinh do ca quan nha mk, 
ngtrOi có tharn quyen ban hanh. 

- Cac firth vtrc, cong viec thgc hien theo co che mot cira, mot cira lien thong tai 
dia phtrong. 

+ SO TTHC dua \Tao thiyc hien/tOng so TTHC da dtrgc cong b6; 

+ So TTHC dux hien lien thong; 

+ Viec tiep nhan hO so va ket qua giai guy& TTHC qua dich vu buu chinh cong 
Ich (so TTHC thtyc hien viec tiep nhan qua dich vu buu chinh cong ich); 

+ MIrc dO dat yeu cAu ve dien tich, co so. vat chat, trang thiet bi cna bo phan tiep 
nhan va tra ket qua; 

+ Ket qua giai quyet TTHC tai don vi (tinh tix thang 01/2020 den thai diem 
kiem tra); 

+ Ty Fe hai long cua ngtreei dan, to chirc, doanh nghiep dOi 	phvc vu cua co 
quan hanh chinh nha ntroc. 

(Co hi -du so 01, 02, 03, 04 kern theo) 

2. Ve Hang cao chAt luvng dei ngii can be, cong chirc 

Viec phan cOng can bO, cOng chirc thgc hien nhiem vu tai bo phan tiep nhan va 
tra ket qua dm don vi. 

- Viec dux hien cac the dO, chinh sach d6i yeei can bO, cong chirc. 

3. Ye thtyc hien 147 114t, ky ctrung hanh chinh 

- Viec thvc hien ky luat, ky cuong hanh chinh va dao dire cOng vu cilia can bO, 
cong chirc. 

- Trach nhiem ‘cita ngtrad dimg dau trong cong tac chi dao, giam sat viec thtxc 
hien nhiem 	quyen han dtroc giao; quail 1Y, giam sat viec thgc hien ky luat, ky 
cuong hanh chinh. 
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4. Ve hien dai hoa nen hanh chinh 

- Viec irng dung cong nghe thong tin trong qua trinh gial guy& cong viec tai dia 
phucmg. 

- Viec thuc hien dich vg buu chinh cong ich trong viec tiep nhdn ho so va tra ket 
qua cho ngueri dan, to chirc. 

- Ve cung cap dich vu hanh chinh cong true tuyen d6i A/6(i to chirc, cong dan 
(thong Ice so krong TTHC cluvc cung cap truc tuyen a mire da 3,4). 

- Viec ap dung he th6ng quan 13"/ chdt lugng theo tieu chuan ISO TCVN 9001 
vao hoat d'Ong cda cac co quan hanh chinh nha 

- Tinh hinh bei tri nai lam viec cua 13i5 phdn tiep nhan va tra ket qua th6 tgc 
hanh chinh. 

(Co bi - u 05 kern theo) 

III. DANH GIA CHUNG 

1. Nhiing iru diem 

2. NM-mg ton tai, han the trong thiyc hien CCHC 

V. PHUtiNG HIJONG, NHIVM VU CAI CACH HANH CHINH TRONG 
THOI GIAN TOI 

VI. MEN NGHI, DE XUAT (neu co) 
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UY BAN NHAN DAN 
	

Bieu so 01 

DANH MIX THU' TUC HANH CHINH GIAM THOI GIAN GIAI QUYET SO VOI QUY DINH 
(Kern theo Bao cao s 	BC-UBND ngay3../1./2020 cUa UBND 	  

STT 
Ding ssoii tuc hanh th 

chink 
Si) sezi 

Can cu. phip 15,  
(Ludt, Nghi 

clink Thong nr, 

Quyk dinh) 

TINA gian giai 
quyet 

theo quy dinh 
(ngay) 

Tho'i gian giai 
quyet hien tai 

(ngay) 

Thiri gian giam 
so vol quy dinh 

(ngay) 

Van ban cap 
.. 

co than.' quyen 
quy dinh giam 

thoi gian 

Ghi cilia 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 

	, ngay .thcing 	nam 2020 

NGif 61 LAP BEM 
	

THU TRU'ONG DON VI 
(4; ten, gong clan) 
	

(4) ten, (long dau) 



tY BAN NHAN DAN 
	

Bie'u so 02 

DANH MUC THU TIN HANH CHiNH LIEN THONG 
(Kern theo Bao cao ,25)  BC-UBND ngay,.../I/2020 ctia UBND 	  

STT Ten thti tge hanh chinh Linh viyc Lien thong ding chigitla cac cap Ghi chti 

Lien thong cang cap Lien thong 012 cac cap 

(1) (2) (3) (4) (5) (6) 

	, ngay .thang 	 nam 2020 
NGUOI LAP BICU 
	

THU TRUONG DON VI 
(K)5 ten, clang dcitt) 
	

(Kf) ten, clang dau) 
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UY BAN NHAN DAN 
	

Bleu so 03 

CHAT LUVNG GIAI QUYET TTHC THEO CCi CHE MOT CIA, CO CHE MOT CfrA LIEN THONG 

(Kern theo Bao cao sci:c1) BC-UBND ngay.0.1/./2020 el:fa UBND 	  

Thai. gian bao 
cao 

131) ph4n MOt 
cira 

SO nguiri lam 
vi0 

Tang 
A so 

TTHC 

s6 
TTHC 

dtra 
vao 
thuy 

hien "1 
cira" 

— Tong so 
ho so' 

da tiep 
nh4n 

So ho 
so' 

tie') 
nh4n 
qua 
dich • vu 
bun 

chinh 

So ho 
so' tra 

ket 
qua 
qua 
dich 
vu 

btru 
chinh 

, 
Chat Itrumg giii quyet thii tuc hanh chinh 

Dien 
tich 

Trang 
thiet 

bi 

COng 
cluic 

HuTo 
clang 

Tra ket 
qua 

dung 
hoac 

&were 
hen 

Qua 
thoi 
gian 

TS,  le % 
qua li#n 

so veri 
tang so 

TTHCda 
tra ket 

qua 

LY do 
tra 
qua 
han 

So 
hrityng 
TTHC 

yeu 
cau , 

nap ha 
so' qua 
01 lan 

1,3.7 do 
no 

ho so' 
qua 

01 Ian 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) 

	, ngay .thang 	n am 2020 

NGUOI LAP BLEU 
	

THU TRCONG DON VI 

(4 ten, clang dart) 
	

(4 ten, clang dau) 
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UY BAN NHAN DAN 
HUYEN THACH THANH 

Bieu so 04 

    

BANG TONG HOP 
KET QUA THVC HIEN QUY DINH CONG KHAI KET QUA GIAI QUYET TTHC 

CONG KHAI XIN LOI TRONG GIAI DUYET TTHC 
(Kern theo Boo cao s #1) BC-UBND ngay..,./.,A/2020 cita UBND 	 

STT 

TTHC thu6c thfim quyen giai guy& Tinh tr#ng giii guy& hO so' TTHC 

Linh vu'c 

TTHC 
thtyc hien 

theo co' 
che mot 

cira 

TTHC 
thtyc 
hien 

theo co' 
che mot 
cira lien 
thong 

Ttong s6 
hO so' 
giai 

quyet 
TTHC da 
da tiep 
nh4n 

Tong 
so

, hii  

so' 
TTHC 

giai 

A 	;, 
So ho so' 
TTHC 

quyet 
dung 
han quyet h. 

giai TTHC 
 

SO hO 
SO' 

T HC 
giai 

quyet 

qua  114.n 

gang 
trong 

han giai 
quyet 

Ho so. ' 
TTHC 

 
TTHC 

Ho 	so 
TTHC 
khong 

du dieu 
MO giii 

quyet 

khai 
. 	--. xin lot 

among . 0.
p)  

Khong 
thtyc hi0 
cong khai 

x. xin lot 
(truimg 
lip) 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) 

	, ngay .thang 	 /lam 2020 

NGU'OI LAP BIEU 
	

THU TRU'ONG DON VI 
(KY ten, dong d au) 
	

(KJ') ten, clang dau) 

) 
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UY BAN NHAN DAN CONG HOA X.A.  HO! CHU NGHlA VIVI' NAM 
DOc 14p - Tkr do - Hanh phiic Bieu so 05 

    

• 

     

         

BAO CAO 
Ket qua cap nh4t, cong khai thii tty hanh chinh thuOc thAm quyen giai quyet trtyc tiep 

Tre'n Trang/ang thong tin din tir ciia co' quan, do'n vi va cung cap dich vu cong trip tuyen mu'c di) 3, nuirc do 4 

(Kern theo Bao cao s 47) BC-UBND ngay7.../3./2020 cita UBND 	  

TT 

TOng so TTHC 
thuOc thOm 
quyen giai,  

quyet trirc tiep 
cua co• quan, 

don vi 

SO TTHC dime cap 
nh4t, cong khai tren 

trang (Cong) thong tin,  
di0 tir/tren tong so 
TTHC thuoc tham 

quyen Oil quyet & 
tiOp ctia co quan, don 

vi 

Dia chi truy cap Trang/cOng thong  
tin di len tii. dm don vi de tra cult, 

 

e TTHC tim hiOu v'
tic 

 So TTHC 
cung cap  

true tuyen 
or min di) 3 

So TTHC 
cung cap  

trtrc tuyen 
o.  mti.c dO 4 

Ghi chu 

(1 

) 

(2) (3) (4) (5) (6) (7) 

	, ngay .thang 	 n'am 2020 

THU TRUCING DCiN VI 

(KY ten, gong dciu) 
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